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What is UNP’s role in community based research?
UNP facilitates relationships between univerity and community partners.

What are U of U requirements for community based research? All Univer-
sity research must address informed consent as outlined by the Institutional
Review Board.

What processes & principles ensure mutually beneficial research?
Mutual benefit is reached through establishing respective needs and goals,
flexible collaboration and communication, and responding to community
identity and culture.

How can partners think through the project together?
A list of guiding questions for each of the participating partners can help
steer this process.

What are future challenges and opportunities?
The growing interest in community based research offers potential for
meaningful community change, but continues to be shaped by institutional

practices faculty should be mindful of.



his document provides

an orientation to
university researchers and
community members who
wish to form partnerships for
community based research
(CBR). It was developed
through discussion with
university and community
representatives who have
engaged in CBR, including
members of University
Neighborhood Partners’
(UNP) Community

Research Collaborative and
a variety of local experts
and published sources. It
is designed to answer four

basic questions:

+ What is UNP’s role
in community based
research?

+ What does the
University of Utabh
require of all faculty
or student research
projects?

+ What additional
processes and
principles make
community based
research mutually
beneficial?

+ How can partners
think through their
community based
research project

together?

UNP’S ROLE IN
COMMUNITY BASED
RESEARCH

NP’s mission is “to bring
together University
and west side resources for
reciprocal learning, action, and
benefit...a community coming
together.”

UNP facilitates relationships
between university and
community partners for a variety
of beneficial projects, including
research.

UNP embodies the
University of Utah's commitment
to west Salt Lake communities;
the UNP director reports
directly to the President
of the University of Utah.
Consequently, it is important
that UNP encourage research
projects that show the utmost
respect and value toward west
Salt Lake communities and
residents. UNP does not play
a role in recruiting research
participants when the researcher
wants minimal involvement with
research participants; UNP only
engages in facilitating research
where both community and
university partners can benefit.
The remainder of this document
provides an orientation to what
UNP encourages as mutually

beneficial CBR.

When faculty or students
have research projects in mind
that might involve west Salt
Lake neighborhoods, they can
call UNP for advice on initial
connections and introductions.
Small amounts of funding may
also be available to help start
certain projects. UNP also has
a range of ongoing committees

and projects; university or
community members may
want to become involved in
these to become familiar with
the community as an aid to
understanding community
research priorities. Faculty
also have the opportunity

to meet other faculty with
complementary research
interests, thus bridging across
disciplines.

Think of UNP as a convener
who can introduce university
and community members to each
other, and make connections
among researchers to facilitate
broader and deeper research
projects. UNP’s planning tools
for CBR are for researchers and
community members who want
to see the fruits of their research
serve real community needs and
support beneficial community
change.
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UNIVERSITY OF UTAH
REQUIREMENTS FOR ALL
RESEARCH PROJECTS

A ny university-endorsed
research must have
Institutional Review Board
approval or exemption. The

IRB requires a formal written
application and may require that
participants sign an informed
consent form. Details of the IRB
approval process are available
on line (http://www.research.
utah.edu/irb/ ). All university

research must address the

following key components:

+Informed consent: With
few exceptions, research
participants are informed
about the general goals of
research and its risks and
benefits to them before
agreeing to participate.

UNP Community Research Collaborative

+ Confidentiality: Generally,

research participants are told

about how the researcher

will protect their privacy and

safeguard information they
provide to the researcher
and limitations on these
protections. (For example,
some information, such as
reports of abuse, neglect, or
suicidal intentions, requires
researchers to inform
appropriate authorities).

+Voluntariness: Research
participants choose whether
or not to participate; if they
choose not to participate,

they will not lose any benefits

to which they are otherwise
entitled.
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Researchers are
explicitly cautioned
to avoid promising
too many benefits
because this may
be coercive—
motivating

participants to

volunteer in hopes of
a direct benefit. In

contrast, community

partners may
want more than
a vague hope that
information will
provide greater

understanding.

.Fall 2007

PROCESSES &
PRINCIPLES FOR
MUTUALLY BENEFICIAL
COMMUNITY BASED
RESEARCH

F rom UNP’s perspective,
there are additional key
features of CBR that distinguish
it from many forms of
traditional research.

+ Mutual benefit: CBR
provides benefits to

both researchers and
community members or
organizations working for
the community. CBR may
require more negotiation
about and provision of
community benefit than
traditional research, where
it is commonplace to avoid
promising benefits (with the
goal of avoiding coercion into
research).

+ Flexible collaboration &
communication: CBR starts
from the assumption that
valuable expertise exists in
the community, and that this
expertise can and should
contribute to the production
of new knowledge by

being incorporated into

the research process. CBR
involves collaboration
between researchers and
community members

or representatives.

This collaboration will
likely entail multiple
communication exchanges

among partners and potential

changes in the initial
research plan. Therefore,
greater flexibility is required
than in traditional research
that avoids collaboration
with participants.

+ Responsive to community
identity and culture: CBR
uses culturally appropriate
and sensitive concepts.
For researchers, this

can enhance fidelity of
measurement of concepts.
For participants, this

may involve focusing on
strengths and potential to
enhance quality of life, not
just problems.

The University of Utah IRB
application forms can provide
information to community
partners about above
requirements for informed
consent, confidentiality,
and voluntariness. However,
additional forms can assist
researchers and community
partners in thinking about
how to achieve mutual benefit,
flexible collaboration, and
cultural responsiveness. These
concepts are described more

fully below.

What are mutual benefits in
research?

From a research project’s
inception, it is important
to consider what might be
mutual benefits for both the
researchers and the community
partners.

Faculty may feel some
initial confusion about
this concept because the
cultivation of direct benefits is
encouraged for CBR but often
discouraged in traditional
research. Researchers are
explicitly cautioned to avoid
promising too many benefits
because this may be coercive—
motivating participants to
volunteer in hopes of a direct
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benefit, such as a cure for their

disease.

In contrast, community
partners in CBR may want
something beyond a vague
hope that information from
the study will provide a greater
understanding in a field of
research. They may be more
interested in using research
information for particular
purposes or obtaining a
meaningful outcome from the
research partnership process.

Thinking about community
benefits from the start of a
proposal may be a key ingredient
for a successful collaboration.

Benefits to researchers may
include:

+ The opportunity to direct

Access to community
expertise about the
important problems or
research questions that
would be of interest to the
community, your students,
your classes, or your own
research agenda.

Access to community
expertise about research
design (identifying and
framing important research
questions and categories,
defining appropriate
methodology).
Reassurance to community
members, whose past
experience leaves them
feeling exploited for data
by researchers who then
disappear

Orientation to appropriate
cultural norms, language
issues, gender roles, and
other issues that are

research questions and important to research process

outcomes toward issues and content
of direct relevance in the + Confidence that the research

broader community. questions have their intended

UNP Community Research Collaborative Fall 2007 (§



Communication
is also important
because the partners

in a project may

have very different

understandings

of a project.
Communication
can clarify who

the different
stakebolders in a
project are and how

their expectations

differ.

meaning (i.e., enhanced
construct validity) and
access to knowledge about
other features of the setting
important to consider in
the research (e.g., threats to
internal validity)
Immersion into the study
setting that can deepen
understanding and broaden
study impact on action,
policy, and other forms

of application (often with
additional dissemination
outlets)

Access to a broader range
of funding opportunities
for research and/or

student support from
foundation sources or newer
governmental sources that
emphasize community
participation

Exposure to others on
campus that have similar
interests; because CBR

is often setting based,

it enables researchers to
become acquainted with
other researchers with
complementary interests in
the same setting

A relationship that can
provide for a reliable future
research alliance

Benefits to a community may
include:

Access to a useful outside
and systematic perspective
on local issues.

Access to research tools
that can analyze the
impact and effectiveness
of the organization or its

and resources for the
organization,

Access to research resources
that can provide credible
third party endorsements

of new directions, services,
practices, or policies
Project results that may

be useful for inclusion

in regular reports, grant
applications, or special
projects, such as new
initiatives

Information at the end of
the investigation, written
with a goal of providing
comprehensible findings that
may be of interest to the
participants

Dissemination of results

to valued non-academic
outlets that can extend the
impact of the study, such

as newspapers, videos, web
sites, trade journals, or
powerpoint presentations for
various audiences
Information useful for
launching new projects, such
as a new curriculum, new
physical plans, a community
event, etc.

Monetary or material
benefits might be
appreciated by some
participants as compensation
for time and effort; in other
cases, tangible items like
these might seem insulting.
A relationship that can
provide for a reliable future
research alliance

What is flexible collaboration

and communication?

Traditional research is

proposed to an Institutional
Review Board as fully planned

in advance with a particular end

programs. This kind of
evaluation can be useful for
securing additional support
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product in mind. The research is
often exclusively planned by the
researcher, and sometimes it is
endorsed by community partners
(e.g., with a letter of support).

In contrast, CBR often
evolves as the collaboration
progresses.

By engaging early
in communications with
prospective partners, CBR
benefits from the expertise
of local community residents
and agencies. This expertise
may guide the partners to add
or delete research questions,
change recruitment procedures
or venues, and provide interim
as well as final reports. Some
of these decisions may require
faculty to submit modifications
to university or community

IRBs.

Communication is key
to a successful partnership,
according to reports from
participants in local CBR.
Partners may wish to ensure the
benefits of communication by
discussing and planning their
communication preferences.
Communication aids may be
informal (e.g., a promise to call
each other briefly every week
to check on project status)
or formal (e.g., establishing a
community board to represent
diverse views on the project).

Communication is also
important because the partners
in a project may have very
different understandings of a
project. Faculty from different
departments at the university
might make different promises;
regular communication can

prevent misunderstandings about

UNP Community Research Collaborative

commitments. Community
partners might include agencies
or organizations who may have
different concerns or reactions
about a project than residents.
Communication can clarify
who the different stakeholders
in a project are and how their
expectations differ.

Examples of flexible cooperation
and communication:

+ During a needs assessment,
a researcher realizes that
fewer than planned resident
interviews will be obtained
by the deadline; the
research team compensates
by providing more photo-
documentation that also
will serve the community
partner’s need.

+ A researcher inquires about
a study of topic X in the
fall; the partner feels that
too many studies or other
obligations are underway.
They decide to go ahead with
the study, but at another site
during the spring.

+ A researcher proposes a
study to the University IRB
that sounds threatening
to the community partner
but is approved by IRB.
The parties agree that the
research should proceed
in a more community-
based fashion, involving
the community earlier and
changing the language and
research materials to be
more meaningful. The face-
to-face meetings assure
the community partner of
the good intentions of the
researcher and provide the
researcher with valuable
information more suitable to
the target community.

Instead of research
designed to point
out problems or
weaknesses in

a local setting,
mutually beneficial
research could

highlight strengths

and options for

improving quality of

life.




Community
based research
uses culturally

appropriate and
sensitive concepts.

It is designed to

facilitate enbanced

quality of life, not
simply focus on
problems.

+ Partners initially agree
to weekly meetings, but
change to monthly meetings
or emails once the work is
underway. They make sure to
commit to final meetings so
that both partners can share
the benefits of the knowledge
gained in the project.

+ A residents’ committee
approves a project, but the
researcher still has difficuley
recruiting participants. The
residents’ committee may
meet with the researcher to
suggest changes in topics or
approach that may be more
appealing to residents.

What does it mean to conduct
research that is responsive to
community identity and culture?

Sometimes research
materials, such as scales
on surveys, may have been
developed with one cultural
group in mind. The research
partner may be concerned that
these research instruments
will be misleading for the local
population or are designed
in a way to make the local
setting look bad or to confirm
stereotypes. In other cases,
the questions on a survey may
be culturally appropriate, but
community members may be
concerned about the use of
results. Instead of research
designed to point out problems
or weaknesses in a local setting,
mutually beneficial research
could highlight strengths and
options for improving quality of

life.

Examples of research practices
that are responsive to
community identity and culture:

+ A researcher wants to
conduct a study on an
immigrant population. The
community partner lets
the researcher know what
aspects of the standard
survey are irrelevant for
that population. Because
of funding constraints,
the researcher might be
compelled to keep some
survey materials, but may
choose to add items she
thinks better measures
the concepts for the local
population. In other cases,
when funding sources are
optional or more flexible, the
questions may be changed
completely to suit the
population better.

+ A researcher wants to
conduct an evaluation of a
particular program. The
partners discuss how to share
results with news media,
aware that past results have
focused on the negative
aspects of the community.
The partners plan how to
adjust the research process to
assure that good news can be
highlighted in a way that also

gets media attention.
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HOW PARTNERS THINK
THROUGH A CBR
PROJECT TOGETHER

A number of specific

issues commonly arise

in community based research.
Partners may save time and
effort and achieve a more
successful project by discussing

these practical issues at the
outset.

First, start with a quick
reminder of the general
principles for community based
research:

+ Mutual benefit: CBR
provides benefits to

both researchers and
community members or
organizations working for
the community. Research
may require more negotiation
about and provision of
community benefit than
traditional research, where
it is commonplace to avoid
promising benefits.

UNP Community Research Collaborative
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+« Flexible collaboration &
communication: CBR involves
collaboration between
researchers and community
members or representatives.
This collaboration will likely
entail changes in the initial
research plan. Therefore,
greater flexibility is required
than in non-collaborative
research. CBR involves
collaboration between
researchers and community
members or representatives;
this collaboration will likely
entail changes in the initial
research plan so that greater
flexibility is required than in
non-collaborative research.

+ Responsive to community
identity and culture: CBR
uses culturally appropriate
and sensitive concepts. It
is designed to facilitate
enhanced quality of life, not
simply focus on problems.

The table on page 12, Table
1: Planning for Mutual Benefit,
suggests specific issues that may
need to be addressed within
these general goals.
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Faculty sometimes
worry that newer
forms of community
based scholarship
will not be accepted
into the types or
research journals

they need to publish

in for tenure and

review purposes.

THE NEW FRONTIER
OF COMMUNITY BASED
RESEARCH

C ommunity residents

and agencies, faculty

and university students,

and foundations and public
grantmakers are all expressing a
growing interest in community
based research. Universities
across the countries are
developing new courses,
funding sources, and forms

of scholarship to facilitate
community based research.

Sometimes faculty are not
aware of these new developments
or may worry that newer forms
of community based scholarship
will not be accepted into the
types of research journals they
need to publish in for tenure and
review purposes.

Although community partners
may have good ideas about local
outlets or trade publications,
university faculty may less
aware of the growing numbers
of peer-reviewed journals
that publish community based
research. Sometimes faculty
are encouraged to publish
in journals that have higher
impact scores, as summarized
by Journal Citation Reports
(http://isiknowledge.com/jcr).
This index is just one source of
information about good journals
and does not cover all journals
that publish community based
research. An impact score of 1.0

means that the average article
published in the last two years
have been cited once, on average,
by another article. To help
faculty become familiar with
journals that publish community
based research, Appendix A on
page 13 summarizes the journals
and provides their impact scores,
if available.

Many university members
want to conduct research that
will meet community needs
and involve collaborative
processes that enrich their
research and yield the benefits
of action and social change.
Some faculty struggle with
the distanced research process
that is the heritage of their
disciplines. Community based
research allows faculty and
students to generate scholarship
that matters, not just in
publications, but in enlightening
relationships with community,
enhanced understanding, and
participation in meaningful
community change. Similarly,
community members may have
felt misunderstood or alienated
by non-collaborative research
in the past. Community based
research allows community
members more control over the
research questions and a greater
role in using research for a
variety of important community
needs. We hope those who read
this summary will feel invited
into the process and use these
tools when making important
decisions in partnership.
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UNP Community Research Collaborative Fall 2007 (11



Table 1: Planning for Mutual Benefit

General Issue

Researcher Partner

Community Partner

Mutual Benefit:

e Discuss each partner’s realistic
goals; your understanding of
benefit options may grow with the
relationship.

What do you hope to gain and learn?
Discuss publication plans, grant
proposals, class access, thesis or
dissertation possibilities.

e What do you hope to gain and learn?
Discuss publication or dissemination
places, grant proposals, client or
resident activities or events needed.

Collaboration:

What will happen?

e How will the research be carried
out?

e What surveys or methods will be
used?

e What approvals are needed?

e Who will collect and analyze the
data?

e Who gets the final report or
product?

e How will you approach participants?

What support needs, if any, are you
seeking from the community partner?
U of U IRB permission is likely
needed—be aware of time needed.
Be aware that community agencies
may require their own IRB approval.

e What are local constraints? What
should researcher know about
operating hours/days, languages/
literacy levels?

e What are the most appropriate ways
to share the research results with
participants and the community?

e |s a community IRB or approval
process needed?

Collaboration:

Getting the details clear

e What is needed for the project to
succeed?

e Who provides key resources, such
as translators, meeting places,
letters of introduction or support,
or access to community settings
or meetings?

How many participants?
Researchers?

Does your partner need their names
and contact information?

Are there special security
considerations? (researchers’
background checks, alert
notifications to police or security
guards about researcher presence).

e How many community members are
available?

e How many do you think would be
willing?

e How can they be invited to

participate?

e |s there a key contact person or

persons?

e |s there a security procedure for

researchers to follow?

e What compensation, if any, is

appropriate for participants?

Collaboration:
Scheduling
e When will the research begin/end?

Do University breaks and busy times
need to be communicated?
When exactly will data be collected?

e What scheduling constraints exist in

the community or with the agency?

e Are there preferred times for

access?

Communication:

e How do partners want to
communicate?

e How often?

e Who should be communicating?

Will a teaching or research assistant
provide a strong communication link?
Is an official spokesperson needed
to coordinate messages from many
students and faculty?

e Can agencies speak for the

community or should there be other
representatives involved?

e |s a Community Board needed?
e |s there a key contact person for

each group?

Community Identity and Culture:

Share the surveys or instruments you
hope to use.

Discuss any special issues of
anonymity or confidentiality (e.g.,
plans to photograph or tape record).
Ask about past research problems or
concerns.

e Share with the researcher any

particular cultural customs that
might alter the research process.

e You may want to suggest local

informants or translators if proper
compensation is available.

e Express any concerns about how

the data will be used; plan media
dissemination.

UNP Community Research Collaborative
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Appendix A: Community Based Research-Related journals

Title

Academic Exchange Extra

Academic Exchange Quarterly

Action Research

Active Learning in Higher Education

American Behavioral Scientist

American Journal of Community
Psychology

American Journal of Health Behavior

American Journal of Health Promotion

American Journal of Public Health

American Sociologist

‘Fall 2007

Impact Scores
N/L

N/L

N/L

N/L

N/L

1.922

0.891

1.703

3.566

N/L
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Title
Annals of Family Medicine

Children, Youth and Environments

Citizenship Studies

Cityscape: A Journal of Policy
Development and Research

Community Development Journal

Community, Work & Family

Education, Citizenship, and Social
Justice

Electronic Magazine of Multicultural
Education (EMME)

Environmental Health Perspectives

UNP Community Research Collaborative

Impact Scores

3.803

N/L

N/L

N/L

N/L

N/L

N/L

N/L

5.861




Title

Equity & Excellence in Education

Ethnicity and Disease

Evaluation and Program Planning

Family & Community Health

Field Methods

Florida Journal of Service Learning in
Education

Gateways: International Journal of
Community Research and Engagement

Global Public Health

.Fan 2007

Impact Scores

N/L

N/L

0.679

N/L

N/L

N/L

N/L
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Title

Impact Scores

Health Education and Behavior

1.818

Health Promotion Practice

N/L

Human Organization

1.167

Information for Action: A Journal
for Service-Learning Research with
Children and Youth

N/L

International Journal for the
Scholarship of Teaching & Learning

N/L

International Journal of Teaching and
Learning in Higher Education

N/L

International Studies Perspectives

N/L
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Title

Journal for Civic Commitment

Journal of Community Practice

Journal of Community Psychology

Journal of Community Work and
Development

Journal of Democracy

Journal of Educational Controversy

Journal of Empirical Research on
Human Research Ethics (JERHRE)

Journal of Excellence in College
Teaching

Impact Scores
N/L

N/L

0.966

N/L

1.196

N/L

N/L

N/L
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Title Impact Score
Journal of Health Care for the Poor and 0.846
Undeserved
Journal of Health Communication 1.387
Journal of Health Disparities Research N/L
and Practice
Journal of Higher Education Outreach 0.5
and Engagement
Journal of Innovative Higher Education N/L
Journal of Interprofessional Care N/L
Journal of Mixed Methods Research N/L
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Title

Journal of Planning Education and
Research

Journal of Urban Affairs

Journal of Urban Health--Bulletin of the
New York Academy of Medicine

Journal of Youth Development - Bridging
Research and Practice

Michigan Journal of Community Service
Learning

.Fall 2007

Impact Score

1

0.814

N/L

N/L

N/L
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Title

National Civic Review

New Solutions: A Journal of
Environmental and Occupational Health
Policy

Nonprofit and Voluntary Sector
Quarterly

Progress in Community Health
Partnerships: Research, Education, and
Action

Public Health Reports

UNP Community Research Collaborative

Impact Score

N/L

N/L

0.559

N/L

1.523




Title

Review of Policy Research

Social Justice

Social Medicine

Social Problems

Social Science & Medicine

Sociological Imagination

Teaching Sociology

Impact Score
N/L

N/L

N/L

1.518

2.749

N/L

0.484
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Title
Universities and Community Schools

Urban Review

Voluntas

Women’s Health & Urban Life Journal

Youth & Society

UNP Community Research Collaborative

Impact Score

N/L

N/L

N/L

N/L

0.895







Compiled by:
The Community Research Collaborative

Barbara Brown Vicki Mori
Rosemary Bennett Sarah Munro
Carleton Christiansen Moises Prospero
Maria Garciaz Kim Schmit
Lynn Hollister Maged Senbel

Rosemarie Hunter Marc Small
Maricruz Juarez Louisa Stark
Roberto Maturana Mike Timberlake

Abdi Mohammed
With valued participation from ex-officio members:

Raymond Tymas-Jones, Dean of the College of Fine Arts and
David Pershing, Senior Vice President for Academic Affairs

We plan to change and imporve
this documetn over time with
the document over time with the
help of feedback from community
based researchers. Please feel free
to let UNP know what parts of
this document are useful or not,
or if you have improvements to
suggest.



